


Emergency Center: During
peak times, volunteers help
entertain children with
coloring books, games or
simply a smile. They also lend a hand to parents
who need a cup of coffee or a few minutes alone.

Entertainment: You never know who’s going to
stop by Texas Children’s Hospital. Sports, music,
movie and TV stars, astronauts, FBI agents,
dance troupes and beauty queens make frequent
appearances. Volunteers escort these VIP visitors
to patient rooms and special events.

Family Services Floor, located on the
16" floor of West Tower, features a
range of attractions for kids including
the Pi Beta Phi Patient/Family Library,
Teen and Pre-Teen gamerooms and the
Radio Lollipop studio (see separate
entries). For parents, amenites include
a business center with phones, fax
machines and computers, /aundry
facilities and a snack area with
vending machines and microwave

ovens is open 24 hours a day.

Fun carts: Volunteers make the rounds
with carts that offer snow-cones or fun

activities and art projects.

Guest Services provides information and referrals to imme-
diare and extended family 24 hours a day, seven days a
week. Volunteers often help welcome new patients. Call
832-824-STAR (7827)or visit the Information Desk in the

West Tower lobby.

International Services serves as a link between
the hospital and international families, assisting
with every aspect of their visit to the hospital.
Call 832-824-1138.

Interpretation Services: Texas Children’s
provides interpretation services for those who
are more comfortable communicating in
another language. Contact Language Services
at 832-824-5200.
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“The volunteers at Texas Children’s rock!
You guys make my daughter smile and take her mind
off of why she is here. Thank youl

—HOPE SMITH, Texas Children’s patient parent

Patient Advocacy helps families move smoothly
through the hospital system. Staff can assist
with concerns, compliments and complaints.
Call 832-824-1919.

Patient Pals: Trained volunteers visit rooms

to comfort children and relieve stressed parents
for 30 to 45 minutes. Parents, patients or

staff can request Patient Pals through
Volunteer Services.

Pi Beta Phi Patient/Family Library offers books
for all ages, medical and parenting resources,

paperback fiction, magazines, foreign language
books and story times. The library is located
on the Family Services Floor on the 16" floor
of West Tower. For added convenience, Pi Beta
Phi book nooks are located in the Clinical

Care Center and West Tower waiting rooms.

Playground: Texas Children’s playground, which is located across the driveway
from the Emergency Center, is open to all inpatients and their families. First
obtain a pass from the child's nurse, then visit Volunteer Services for a key.

Playrooms: Playrooms on inpatient floors feature
games, toys and art projects, as well as fun
bedside activities. Playrooms are operated by
Child Life and Volunteer Services, and hours

are posted on the doors.

Pre-teen Room: For patients 8-12, this room

includes video games, a pool table, computers,
and activities. It is located on the Family Services

Radio Lollipop: 7exas Children’s

Floor on the 16® floor of West Tower and is o . . .
award-winning, in-hospital radio

staffed by Child Life and volunteers. station, broadeasts through the

hospital’s relevision system on
Channel 18 from 6:30 p.m. to 8:15 p.m. on “Ierrific Tuesdays,”
“Wacky Wednesdays” and “Thrilling Thursdays.” Operated
by Volunteer Services, each broadcast features interactive
games, art projects and contests with prizes. Patients can

request songs from their rooms by calling 8§32-826-7890.
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School Classroom: Classroom instruction is provided by Houston Independent
School District teachers to patients staying at Texas Children’s for more than
five days. Volunteers are available to help tutor children. Parents can ask their
child’s nurse or call 832-826-1660 to enroll.

School Re-entry Program helps ease the transition when it's time for a long-term |
patient to go back to school. Contact Child Life Services at 832-826-165o0.

Social workers help families cope with stress
and adapt to changes through counseling and
community service information and by serving
as a link between the child’s health care team
and community agencies. Speak to a nurse or
call 832-824-1570.

Spiritual Care: Chaplains and specially trained
volunteers help support the spiritual, religious
and cultural needs of patients and families and
staff. Please ask your child’s nurse to page the
chaplain for you.

Texas Children’s® Cancer Center: Speak to a
nurse about the following programs.

Arts in Medicine provides enjoyable,
educational and expressive creative projects.
Ronald McDonald family rooms provide
a “home away from home” for inpatient families.
SHARE desk provides information about

housing, transportation and other services.

Support groups for parents, patients
and siblings.

Texas Children’s® Newborn Center: Speak to a
nurse about the following programs.

Baby holders: Specially trained volunteers
hold babies at the nurse’s or parents’ request.

First Memories Texas: Volunteers donate
supplies and help parents create cards, albums

Teen room: For inpatients ages 13 and older, this room includes and journals celebrating their children. Visic

a theater screen for patients to watch movies as well as computer firstmemoriestexas.org.

stations. Patients also may play video games, listen to music, Ronald McDonald House family support
enjoy various crafis or play pool. Hours are posted on the door. area has kitchen, library, hospitality room and
Operated by Child Life and Volunteer Services. 20 sleep rooms for parents.

Rooming-in rooms help families transition
to a home routine while still in the hospital.





